
 

 

 

 
 

 

 

 
 

 

Efficiency and fairness in criminal investigations – practical training tools

Side-event 

31st session of the Commission on Crime Prevention and Criminal Justice 

Monday 16 May 2022 

13.10-14.00 Central European Time (CET) 

Link to register  

Direct link 

For the past decade there has been increasing awareness of judicial errors and wrongful convictions. 

Research has found that guilt presumption and confirmation bias are among the primary underlying causes 

of errors of justice, including wrongful convictions. Yet, training in interview methodology is absent or 

minimal and only a handful of countries worldwide have this as part of the core curriculum in police 

training. The lack of sound guidance has led to presumptions of guilt and confession-driven practices. 

Criminal justice systems that are geared toward obtaining confessional evidence increase the risk of ill-

treatment during police interviews.  

Investigative interviewing is a reliable and well-established method for questioning victims, witnesses and 

suspects of crime. It implies a shift away from confession-driven interrogations to rapport and objective-

led interviews, drawing on the best available science. The methodology was recognized by the Kyoto 

Declaration and in the Principles on Effective Interviewing for Investigations and Information Gathering 

(Mendez Principles). 

The objective of this side-event is to introduce a non-coercive, efficient, practical and human rights 

compliant tool for conducting interviews of victims, witnesses and suspects of crime. UNODC Crime 

Prevention and Criminal Justice Section Access to Justice team and its’ Global eLearning programme have 

developed, together with the Norwegian Centre for Human Rights, the first ever comprehensive eLearning 

course on investigative interviewing. Consisting of three modules, the course aims at introducing a sound 

methodology for all forms of investigative interviews to police and law enforcement officers, as well as 

other investigating actors.  

The eLearning is designed to give an introduction to investigative interviewing, that should be universal to 

all interviews explained in a simple and understandable manner - equally applicable to recruits as well as 

experienced officers. 

For further questions please contact: Anna.Giudice@un.org  

https://us02web.zoom.us/webinar/register/WN_mzkXUo_2Sraa0pejl3qisg
https://us02web.zoom.us/w/81491025465?tk=KeJ-FjuCDRXLaP1KH5Qq3z4ZCDRmy0WEmVEJ5OMtAIQ.DQMAAAAS-T5eORZzU0V1Nk4wVVFCNmN4M3NlVmJUU2RRAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA&uuid=WN_6Kxk_jV-TBGS81dOkl370Q
https://www.bing.com/ck/a?!&&p=28f79eb836f67842726c94f73e792e6cb71e0addebc33ea764ea153a7466e28dJmltdHM9MTY1MjM1MzU3NiZpZ3VpZD04YmQxMzZmMC00ZTk1LTRjMWMtOWUzNi1mMzk4MjZiN2E3N2ImaW5zaWQ9NTE1NA&ptn=3&fclid=8b115b03-d1e3-11ec-b660-6db4b55bfeb0&u=a1aHR0cHM6Ly93d3cudW5vZGMub3JnL2RvY3VtZW50cy9jb21taXNzaW9ucy9DQ1BDSi9DQ1BDSl9TZXNzaW9ucy9DQ1BDSl8zMC9LeW90b19EZWNsYXJhdGlvbl9WMjEwMjgxNS5wZGY&ntb=1
https://www.bing.com/ck/a?!&&p=28f79eb836f67842726c94f73e792e6cb71e0addebc33ea764ea153a7466e28dJmltdHM9MTY1MjM1MzU3NiZpZ3VpZD04YmQxMzZmMC00ZTk1LTRjMWMtOWUzNi1mMzk4MjZiN2E3N2ImaW5zaWQ9NTE1NA&ptn=3&fclid=8b115b03-d1e3-11ec-b660-6db4b55bfeb0&u=a1aHR0cHM6Ly93d3cudW5vZGMub3JnL2RvY3VtZW50cy9jb21taXNzaW9ucy9DQ1BDSi9DQ1BDSl9TZXNzaW9ucy9DQ1BDSl8zMC9LeW90b19EZWNsYXJhdGlvbl9WMjEwMjgxNS5wZGY&ntb=1
https://interviewingprinciples.com/
https://www.unodc.org/unodc/en/justice-and-prison-reform/cpcj-police-reform.html
https://www.unodc.org/elearning/en/index.html
mailto:Anna.Giudice@un.org
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Agenda 

 

Moderation: Anna Giudice, UNODC  

Opening remarks: 

John Brandolino, Director, Division for Treaty Affairs, UNODC (3 minutes) 

Jan Austad, Specialist Director, Ministry of Justice and Public Security, Norway (3 minutes) 

Susanne Maedrich, Head of Division, Criminal Law Relating to Narcotics and Traffic Offences, Regulatory 
Offences, Crime Prevention, Federal Ministry of Justice, Germany (3 minutes) 
 
Expert presentations:  
 
Anna Giudice, Team Leader, Access to Justice, CPCJS, DTA, UNODC: presentation of UNODC work and 
launch of the eLearning modules on investigative interviewing (7 minutes) 
 
Maria Mahmood, Director (In-Service Training), National Police Academy, Pakistan: Feedback from the 

piloting of the eLearning modules and prospects in Pakistan (7 minutes) [TBC] 

Susanne H. Flølo, Adviser, Rule of Law, Norwegian Centre for Human Rights: The emerging international 
standard on interviewing and investigations, NCHR (7 minutes)  
 
Lennart May, Assistant Professor for Legal Psychology, Medical School Berlin, Germany: Can investigative 
interviewing help to ensure and increase the efficiency of investigations in Germany? (7 minutes) 
 
Questions and answers from the audience  


